
J U L I A N  N O R T H R O P
PORTFOLIO: JULIANNORTHROP.COM • LINKEDIN.COM/IN/JULIAN-NORTHROP

S E N I O R  D E S I G N E R  & 
C R E AT I V E  S T R AT E G I S T
15+ years of experience bridging 
visual design, brand strategy, and 
user experience to create accessible, 
high-impact communications 
across digital and print platforms. 
Experienced in collaborating with 
cross-functional teams to deliver 
cohesive, user-centered solutions for 
clients across healthcare, technology, 
finance, nonprofit, and more.

A R E A S  O F  E X P E R T I S E

Graphic Design
Web Design
Brand Strategy
Creative Direction
Art Direction
Marketing Campaigns
UI/UX Design
Communications
Project Management
Technical Writing
Leadership & Mentorship
Cross-Functional Collaboration

S O F T WA R E  & TO O L S

Adobe Creative Cloud (Photoshop, 
Illustrator, InDesign, XD, Animate, 
Premiere) • Figma • WordPress 
• Elementor • Wix • HTML/CSS 
• Mailchimp • Google Slides, 
PowerPoint & Microsoft Office 
• Video Editing Tools • Canva 
• Accessibility Tools (WCAG 
Standards) • ChatGPT & AI Tools • 
Project Management (Slack, Monday, 
ServiceNow, Trello)

W O R K  E X P E R I E N C E
Graphic Designer (Freelance) • Harrisburg, PA  
January 2020 – present

	y Lead brand and visual design initiatives supporting marketing and digital 
communications across a range of industries including healthcare, technology, and 
nonprofit sectors.

	y Direct creative strategy and execution for brand systems and marketing campaigns 
across web, social, email, and advertising to drive measurable engagement and growth.

	y Design and develop responsive websites in WordPress and Elementor with attention 
to accessibility and usability.

	y Collaborate with marketing and product teams to align visual storytelling with strategic 
business objectives.

Senior Designer (Contract), Noblestream Marketing • Remote
December 2022 – present • Marketing agency

	y Led the development of Noblestream’s new brand identity and website.
	y Oversee design strategy and creative execution for clients across healthcare, 

technology, and retail industries.
	y Collaborate with content writers, developers, and marketing strategists to deliver 

cohesive, accessible, and brand-aligned creative solutions.

Web Designer, WebstaurantStore • Remote
May 2020 – November 2020 • Online retailer of restaurant supplies

	y Designed and optimized website layouts and landing pages to enhance usability, 
streamline navigation, and increase conversions.

	y Created marketing and digital assets for product promotions, social campaigns, and 
branded content.

	y Collaborated with developers to ensure design consistency and accessibility across 
digital touchpoints.

Digital & Graphic Designer, Geneia • Harrisburg, PA
August 2017 – May 2020 • Healthcare technology subsidiary of Capital Blue Cross

	y Designed and executed digital and marketing materials across web, email, social, and 
internal platforms, including case studies, infographics, presentations, and advertising 
to support company growth initiatives.

	y Directed a brand refresh introducing new company and product branding, color 
systems, and cohesive iconography.

	y Redesigned the company website to enhance navigation and user experience, 
contributing to a 15% reduction in bounce rate, 153% increase in page views, and 131% 
rise in sales-qualified conversions.

	y Led UI/UX design and prototyping for internal platforms on ServiceNow, Salesforce, 
and Sisense, improving usability and overall user experience.

	y Provided art direction and mentorship to interns and junior creative staff to maintain 
brand consistency and support skill development.



J U L I A N N O R T H R O P . C O M      L I N K E D I N . C O M / I N / J U L I A N - N O R T H R O P

Associate Lead Web Designer, WebFX • Harrisburg, PA 
February 2015 – August 2017 • Digital marketing agency

	y Designed and optimized websites and landing pages for clients across financial, 
healthcare, education, manufacturing, and retail industries, resulting in significant 
improvements to traffic, engagement, and conversions.

	y Created integrated campaign assets including infographics, display ads, and email 
templates to support marketing initiatives.

	y Contributed to an internal brand refresh and provided creative direction for 
company websites, proposals, and marketing materials.

	y Coded responsive layouts and WordPress sites, collaborating with developers to 
ensure design accuracy, accessibility, and performance.

	y Awards: 2016 Hermes Creative Awards, Gold – Flagger Force Website · 2016 Horizon 
Interactive Awards, Best in Category – The Gregory Website · 2016 Horizon Interactive 
Awards, Bronze – Mid Penn Bank Website · 2015 Horizon Interactive Awards, Bronze 
– Drayer Physical Therapy Website

Graphic Designer, Partners & Harrison • Baltimore, MD 
August 2013 – January 2015 • Design agency

	y Designed and collaborated on projects and client campaigns across multiple 
industries, including branding, advertising, packaging, marketing materials, editorial 
design, web design, and social media graphics.

	y Created and managed content and graphics for the agency’s website and social 
media channels.

	y Provided direction and mentorship to design interns, ensuring creative quality and 
consistency across projects.

	y Awards: 2014 American Graphic Design Awards, Graphic Design USA – Nuevue 
Packaging, Nuevue Website, Nuevue Infographic

Page Coordinator, Ahold Delhaize USA • Carlisle, PA 
January 2013 – July 2013 • Food retail group

	y Designed circular pages, advertisements, and in-store signage for Giant Food Stores, 
Giant Landover, Stop & Shop, and Martin’s.

	y Coordinated photo shoots for store locations across the East Coast, ensuring brand 
alignment and visual consistency.

LEADERSHIP & INVOLVEMENT
Friends of Midtown, Board of Directors 
Communications Committee Chair • May 2022 – present 
Executive Board, Secretary • May 2025 – present

Lead communications strategy and oversee design, content, and outreach initiatives 
supporting community programs and events. Fulfill executive and secretarial 
responsibilities on the board.

York Co. School of Technology Occupational Advisory Committee 
Occupational Advisor, Commercial Art • January 2016 – present

Provide guidance on curriculum development, industry trends, and professional 
readiness to prepare high school design students for careers in visual communications.

E D U C AT I O N
York College of Pennsylvania 
Bachelor of Arts: Graphic Design • 
Minors: Advertising, Photography

C E R T I F I C AT E S  & 
T R A I N I N G
Accessibility for Web Design 
LinkedIn Learning (2021)

Figma Essential Training: The Basics 
LinkedIn Learning (2021)

Leadership & Management Course 
Capital Blue Cross in partnership with 
Geneia (2018)

BOARDway Bound Leadership 
Program Certificate 
Cultural Alliance of York County & 
Leadership York (2016)

http://juliannicoledesign.com

